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WELCOME TO AN AMAZING YEAR!
We are so excited to be a part of your life for the 2026-2027

school year! We look forward to many fun memories and
wonderful experiences with you!

The Learning Habitat
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The Tutor is the authority in the class. Learners are expected to treat their tutors with respect and courtesy
and give them their obedience and attentiveness.

Disruptive behavior will not be tolerated and parents will be called. Tutors require the cooperation and
attention of all Learners.

No physical violence, extreme behavior resulting in safety concerns, or bullying of any kind (hitting, slapping,
biting, taunting, name calling, etc.) will be tolerated at The Learning Habitat. Should this occur, the decision
of whether your family will be permitted to return to The Learning Habitat will be made at the Director’s
discretion.

Should a dispute arise between students and/or parents, parents and teachers, or students and teachers,
parents are encouraged to work together with the teachers to solve the problem. However, should a
complaint be filed with the administration, the Conflict Resolution Policy will be enacted and all parties will
be required to participate in Conflict resolution and mediation. The first and best course of action is to
resolve any disputes between the students, parents and teachers.

Treats for celebrating birthdays are welcome, but please ask about allergies/sensitivities and the class
schedule for the day before bringing them.

Parents are responsible for their child(ren)’s behavior. If there are any damages to The Learning Habitat or
property caused by a child, the parents are financially responsible for replacing items.

The Learning Habitat is a place for learning and developing positive relationships. Learners will be
encouraged to treat others kindly and respectfully. No inappropriate touching or conversation will be
permitted between Learners to include public displays of romantic affection.

Cell phones are not to be used by Learners during The Learning Habitat hours.

The following steps will be taken in dealing with a behavior issue:

1st time - the Learner will be spoken to by the Tutor or helper. Parent(s) will be notified.

2nd time - depending on the circumstance, the Learner’s parent will be notified of the concern and may be
asked to join the Tutor in class to assist with the challenging behavior or they could be asked to attend with
their child on a continuing basis if disruptive behavior is an ongoing concern for the Tutor. This may also
include a written infraction which will be recorded in Blackbaud. This may also result in a suspension. The
number of days will be at the discretion of the Assistant Principal of Behavior and the Director. 

3rd Time- Parents will be called and the Learner will be sent home. Whether the Learner will be permitted to
return or not will be at the discretion of the teacher, administration and Director.

I understand and agree to abide by the Code of Conduct for The Learning Habitat, and understand that my
child(ren) may be asked to leave if their behavior does not meet this code. In such situations, there will be no
refunds of pre-paid tuition.

Code of Conduct
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This Conflict Resolution Contract ("Contract") is entered into by and between The Learning Habitat administration,
represented by the Director, and the undersigned parents/guardians and students (collectively referred to as "Parties"). The
purpose of this Contract is to establish a framework for resolving conflicts that may arise between the Parties in a fair,
constructive, and timely manner.

The goal is always for the Parties to resolve any conflicts between themselves, empowering the students to learn resolution
skills and respectful communication and negotiation skills. Should the administration be involved, the following procedures will
be enforced for continued attendance at The Learning Habitat.

Mediation Sessions:
Upon lodging a complaint with the administration, the Parties agree to participate in a series of mediation sessions
facilitated by the Director.
Each complaint will be subject to a total of five (5) mediation sessions, with both parties involved in the conflict attending.

Initiating the Mediation Process:
The complaining party must submit a written complaint to the school administration outlining the nature of the conflict,
individuals involved, and the desired resolution.
The administration will schedule the initial mediation session within 30 days of receiving the written complaint.

Confidentiality:
All discussions, statements, and resolutions reached during the mediation sessions are confidential and may not be
disclosed to any third party without the explicit consent of both Parties, except as required by law.

Good Faith Participation:
The Parties agree to participate in the mediation process in good faith, with a genuine commitment to resolving the
conflict.
Failure to participate in mediation in good faith may result in the termination of the mediation process, and the
administration may proceed with any other appropriate resolution measures.

Director's Role:
The Director will act as a neutral mediator, facilitating communication, identifying common interests, and assisting the
Parties in generating potential solutions.
The Director may provide recommendations for resolution, but the final decision rests with the Parties.
The Director may, at her discretion, discontinue the mediation process if progress is not being made.
The Director may, at her discretion, deny a student continued attendance at The Learning Habitat due to lack of
cooperation in the mediation process.
All tuition, fees, and other paid expenses are non-refundable and will remain the property of The Learning Habitat should
the student be dismissed from the program.

Cost-Sharing for External Conflict Resolution Counselor:
If a resolution is not reached within the five (5) mediation sessions, or if a similar conflict arises again, both parties agree
to split the cost of retaining an external conflict resolution counselor.
The selection of the external conflict resolution counselor will be mutually agreed upon by both parties.
Costs associated with the external conflict resolution counselor will be the responsibility of both parties and will be split
evenly.
This is required for the parties to continue attendance at The Learning Habitat.

Timeline for Mediation:
The administration will make all reasonable efforts to complete the five mediation sessions within 30 days of initiating the
process.
Extensions may be granted by mutual agreement of the Parties and the Director if additional time is necessary.

By signing below, the Parties acknowledge their understanding and acceptance of the terms outlined
in this Conflict Resolution Contract.

conflict Resolution Contract
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RELEASE AND WAIVER OF LIABILITY

In consideration of being allowed to participate in all Activities of The Learning Habitat, LLC ("The Learning Habitat") the
undersigned ("I", "me" or "my"), on my behalf, and on behalf of the participant(s) identified below (collectively, the
"Participants"), acknowledge, appreciate, and agrees to the terms that follow. The Participants and I are collectively referred
to herein as "us", "we", or "our". I. as the parent or legal guardian of the minor Participants, have requested that The Learning
Habitat allow us to participate in any and all activities led or hosted by The Learning Habitat, including, but not limited to
parties, picnics, hiking, swimming, and field trips to museums, plays, parks, recitals, or practices (collectively "Activities"
"Activities" also includes Travel to/from Activities. "Travel" means transportation by bus, large capacity vehicle, and other
personal vehicles driven by employees, contractors, private drivers, and vendors of The Learning Habitat. The Learning
Habitat's insurance does not cover damages arising from, or related to, the operation of any private vehicle, failure to follow
directed driving routes, or any personal negligence related to the Activities or Travel to or from the Activities. The Release and
Waiver herein applies to all Travel. By my signature below, I give permission for us to Travel to Activities.

Our participation in all Activities is expressly conditioned on my agreement with each of the terms in this Release and Waiver
of Liability ("Release") on our collective behalf.

I acknowledge that I am aware that participating in the Activities may be inherently dangerous and may create a harm or
serious risk of personal injury (including death), illness to us, and/ or damage to our personal property (collectively, "Hazards")
and I freely assume all such Hazards we may sustain during our participation in the Activities, whether such Hazards are now
known or unknown, and which may arise during the Activities or in the future, even if such Hazards arise from the negligence
of others.

By my signature below and in consideration for us being permitted to participate in the Activities, I assume any and all risks,
injuries, or damages, known or unknown, now or which may arise in the future, which we might incur as a result ofour
participation in the Activities, and I take full responsibility for any and all claims that result, in any way, from said participation.

I agree to forever release, defend, indemnify, not sue, and hold harmless The Learning Habitat, its principals, directors,
officers, owners, employees, and third party facility hosts for all Activities from any and all claims, damages (including but not
limited to medical fees and attorneys' fees), injuries (including but not limited to disabilities, paralysis, and death), and
expenses arising out of or resulting from our voluntary attendance and participation in the Activities.

I agree to comply with any stated, customary, posted terms, rules, verbal instructions, and conditions for attendance and
participation in the Activities and I agree to require the same of the Participants. I understand and agree that we are
expected to always exhibit appropriate and safe behavior while participating in the Activities, and to obey all related rules
and regulations, which I understand generally includes respect for other people, equipment, facilities, and property. I agree
that The Learning Habitat may, at any time and in its sole and absolute discretion, immediately terminate our participation in
any Activity for our violations of this provision.

I warrant and certify that we do not suffer from any disabilities or physical conditions that would prevent our full participation
in the Activities, or that would put others at risk, or that otherwise should prohibit our participation in the Activities. I
acknowledge that I am solely responsible for consulting with a physician to determine in advance of our participation in the
Activities whether we are physically fit to undertake the Activities. I agree to immediately inform The Learning Habitat if our
physical condition changes.

I understand that The Learning Habitat may provide storage options for our belongings to be held in during our participation in
the Activities. Whether or not such storage options are provided, I agree that neither The Learning Habitat nor any third party
facility hosts are responsible for safekeeping our personal property or any other belongings during our participation in the
Activities, and I waive any claim we might have against The Learning Habitat and its
owners, employees, representatives, officers, directors, agents, and third party facility hosts if our property or any other
belongings are damaged, lost, or stolen.

I agree that if learn of or observe any hazard during or after our participation in any Activities, I will immediately bring it to the
attention of The Learning Habitat.

waiver and release of liabilities
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N CONSIDERATION OF OUR ABILITY TO PARTICIPATE IN THE ACTIVITIES WE, ON
BEHALF OF OURSELVES, OUR HEIRS, PERSONAL REPRESENTATIVES, AND ANYONE
ELSE ENTITLED TO ACT ON OUR BEHALF, HEREBY KNOWINGLY AND VOLUNTARILY
AGREE TO WAIVE, RELEASE, AND DISCHARGE THE LEARNING HABITAT AND ITS
SUCCESSORS AND ASSIGNS, OFFICERS, DIRECTORS, SHAREHOLDERS, PARTNERS,
EMPLOYEES, AGENTS, CONTRACTORS, REPRESENTATIVES, AND THIRD PARTY
FACILITY HOSTS (COLLECTIVELY, THE *RELEASEES") FROM ANY AND ALL LIABILITIES,
LOSSES, COSTS, INCLUDING BUT NOT LIMITED TO ATTORNEYS FEES, DAMAGES,
EXPENSES, CLAIMS. OR SUITS WHATSOEVER (COLLECTIVELY, "CLAIMS") ARISING
OUT OF OR RELATED TO ANY AND ALL INJURIES (INCLUDING DEATH), LOSSES,
ILLNESSES, HARM, COSTS, EXPENSES, CLAIMS, SUITS, OR DAMAGES THAT MAY BE
SUSTAINED BY US, OR TO ANY PROPERTY BELONGING TO US, WHILE PARTICIPATING
IN THE ACTIVITIES, OR UPON THE PREMISES WHERE THE ACTIVITIES OCCUR,
WHETHER OR NOT CAUSED BY THE RELEASEES' NEGLIGENCE. I SPECIFICALLY
UNDERSTAND THAT I AM WAIVING AND RELEASING ANY CLAIMS WE MAY HAVE
PRESENTLY OR IN THE FUTURE FOR THE NEGLIGENT ACTS OR OTHER CONDUCT BY
RELEASEES. IFURTHER AGREE TO INDEMNIFY AND HOLD HARMLESS RELEASEES
FROM AND AGAINST ANY AND ALL THIRD-PARTY CLAIMS ARISING OUT OF OR
RELATED TO OUR PARTICIPATION IN THE ACTIVITIES, OR UPON THE PREMISES WHERE
THE ACTIVITIES OCCUR, INCLUDING THIRD PARTY CLAIMS CAUSED IN PART OR IN
WHOLE BY OUR NEGLIGENT OR INTENTIONAL ACTS OR OMISSIONS.

I intend this Release to be as broad and inclusive as permitted by the State of North
Carolina and intend that it be construed in accordance with North Carolina law. If
any portion of this Release is deemed unlawful or unenforceable, that portion shall
be severable, and the remainder shall continue in full legal force and effect. By my
signature below I confirm that I have read the above release and waiver of liability; I
fully understand its contents; I have been given an opportunity to ask questions about
this Release and I voluntarily agree to the terms and conditions in this Release; I
agree to be bound by the terms in this Release and intend my signature to be a
waiver and complete and unconditional release of all liability due to the negligence
of the Releasees and the inherent risks of our participation in the Activities; and I
understand that I may withdraw my consent for our participation in the Activities at
any time.

waiver and release of liabilities Continued
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During the school year, we take photographs and
videos of activities involving students to share The
Learning Habitat's positive image. Some
photographs and videos may capture your child's
participation, directly or indirectly. These photos
may be published through our website, social
media pages, news bulletins, billboards, and ads.
Photos of your child will be shared in the Blackbaud
app for you to see. We attempt to conceal the
identity and location of your child as much as
possible. 

Photo Release
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Cancellation POlicY
At The Learning Habitat, we are committed to providing our students with a nurturing
and enriching educational environment. We understand that circumstances may
change, and you may need to cancel your enrollment. To ensure a smooth and
transparent cancellation process, we have developed the following 30-day
cancellation policy. Notice Period: In the event that you need to cancel your enrollment
at Learning Habitat, you are required to provide us with at least 30 days' notice. This
notice should be submitted in writing, via email to admin@thelearninghabitat.com
Reason for Cancellation: While we value your feedback, we do not require you to
provide a specific reason for cancellation. However, your feedback is essential to us as
it helps us continually improve our programs.
Effective Date: The 30-day notice period begins on the date we receive your written
notice. You will be responsible for tuition fees and other associated charges during this
notice period.
Payment during Notice Period: Tuition fees and other associated charges are due and
payable during the entire 30-day notice period. No exceptions will be made, and all
payments must be made in accordance with your existing payment schedule.
Refund Policy: We do not offer refunds or pro-rated tuition for the unused portion of
the notice period. The 30-day notice period allows us to plan for staffing and
resources accordingly. If you paid in full for the year or paid 50% for the year those
payments are non-refundable and will not be refunded for any reason. Should you
decide to re-enroll your child at Learning Habitat after cancellation, please note that
you may be required to pay any applicable registration or enrollment fees.
Re-enrollment is subject to availability in our programs. We understand that changes in
enrollment can be a sensitive matter.
Our team is here to assist you throughout the cancellation process. Should you have
any questions or require clarification on our policies, please do not hesitate to reach
out to our administrative office. Learning Habitat is committed to fostering a positive
and collaborative relationship with our students and their families. We appreciate your
understanding and cooperation in adhering to our 30-day cancellation policy. Your
support allows us to continue providing a high-quality educational experience to all of
our students.
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Placement and assistance
Should the teachers and/or administration determine that a student is placed incorrectly in
a class or classes, or that a student requires a 1:1 assistant, we will notify the parents of the
need to change. We will offer you the option of providing a vetted assistant, or we can
provide one for a fee. Should neither option be acceptable, we reserve the right to
discontinue the student’s attendance for the safety, productivity and educational security of
our other students. Our goal is ALWAYS to find an acceptable solution whenever possible. 

mailto:admin@thelearninghabitat.com


Payment Policy
I, the undersigned,  understand and accept that ALL payments made to The Learning
Habitat are non-refundable and non-transferable. Even should I withdraw my child(ren)
I understand that any payments made will not be returned to me for any reason. By
submitting this enrollment and paying my deposit, I am accepting financial
responsibility for my decisions enrolling my child(ren). Whether I agree or disagree with
this statement does not impact the non-refundable policy of The Learning Habitat.
Payments may be made in full upon enrollment (which are completely non-refundable
for any reason) or made from a period of June through February, beginning upon the
month of enrollment. Such payments are also non-refundable. A credit card processing
fee pay be applied to each payment. 

Dress Code
We ask that all students dress safely and comfortably. We also ask that all students
refrain from wearing overt political statements, foul language, scary images, drug
references or  short shorts, skirts and dresses.  Clothing should be appropriate for
school, as well as comfortable and functional.  We may ask a child to not wear a
certain item to classes again, should be deem it inappropriate for a positive
educational experience for all learners. Please assist us in our mission to help all
children feel safe and comfortable and respect our dress code guidelines.

A class-change fee of $150 will be applied to each class change after 30 days in the
class. 
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A late fee of $40 will be charged by Tuition Management for any missed payment over
10 days. 

In the event that a student is withdrawn from The Learning Habitat, LLC prior
to the completion of their financial payment obligations, the following terms
shall apply:
Any family choosing to withdraw a student before all scheduled tuition
payments have been made will be responsible for paying, at the time of
withdrawal:
The Enrollment Fee
The Supply Fee
The 10% Deposit Fee
Tuition for the month following withdrawal, regardless of the number of days
attended. (This means September tuition is due should the child withdraw
over the summer prior to attending.)
In addition, any fees or costs that were rolled into the monthly tuition
payments as a courtesy (including but not limited to materials, activity fees,
technology fees, or other program-related expenses) will become
immediately due in full upon withdrawal.
These charges will be invoiced at the time of withdrawal and must be paid
in full before any student records, transcripts, or withdrawal documentation
will be released.
By signing the enrollment agreement, families acknowledge and agree to
these terms in the event of early withdrawal.



Attendance and late pickup Policy
Student attendance will be recorded in every class. Students who are not enrolled in a
current Home School and with excessive absences may be subject to state truancy
laws. Minimum attendance in the state of North Carolina is for nine months with
reasonable vacation and holiday observances. The Department of Public Education
recommends a period of 180 days of instruction. Excessive absences will result in an
incomplete or failing grade for your child. 

Please drop your child off no earlier than 5 minutes before class starts, and please pick
up no later than 3 minutes after class ends. 

LATE PICKUP FEE: Our policy requires that you pick up your child on time. More
that one late pickup per school year will result in a FIVE DOLLAR PER MINUTE late
fee being charged to your account. 

Grading
Students in First Grade and higher will be graded quarterly with the following grading
scale:
Exceeds Expectations (90 and above)
Meets Expectations (80 to 89)
Needs Improvement (70 to 79)
Does Not Meet Minimum Expectations  (60 to 69)
Requires Intervention (59 and below)
Report cards will be sent home quarterly via Blackbaud and email. Transcripts can be
provided to non-homeschooled students upon request. Parents can request help with
creating a transcript for home schooled students. 

Testing
 Students in Third Grade and higher will be required to take a state-mandated test at
the end of the school year for all students receiving the Opportunity Scholarship or
ESA+ Funds. It is also required of all students in grade 3, 6, 9 and 11.  This test will be
administered at The Learning Habitat.  Testing information will be provided toward the
end of the school year. Testing for Home Schooled students will be offered as well, via
the Woodcock Johnson Test. 
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-Lunch
-Snack
-Water bottle
-Pencils
-Coloring Supplies
-Binder for each class 
-Folder for each class
-Loose leaf paper
-Scissors
-Glue Sticks
*Supplies will vary for each class, but this
is a good place to start. 

Supplies List
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REQUIRED
SUPPLY LIST

Pencils

Markers, Colored Pencils

Glue Sticks (6-12 pack)

Notebook Paper (1 pack)

erasers (1 pack)

Scissors (2-3 pairs for children)

Paper Towels (3+ rolls)

Tissues (3+ boxes)

Cleaning WIpes (2+ canister)

band-aids (1 box)

Printer Paper and/or Colored Paper (1 ream)

optional but needed: Expo Markers

optional but needed: Liquid Glue

optional but needed: card stock

optional but needed: ice packs

optional but needed: ice packs

For your
child’s use

For

community

use

markers/ colored pencils

Optional but needed: Pencil Sharpeners

hand soap

Teachers may have
speci fic requests for
their classes also!

Binders and Folders 

Prefer to donate
funds? 

Thank you so much!



Blackbaud

Field Trips

Other Things

Facebook Group

Please register with Blackbaud to receive all
communications for your child(ren).  We will also send
out messages and important information via
Blackbaud.

Field Trips are listed on our website
(Thelearninghabitat.com) and are held monthly.
Registration is typically required and any costs are in
addition to tuition.

As another means of communicating with our families,
we have a Facebook Group entitled “The Learning
Habitat Community” where various events and
happenings are posted. 

BrightArrow
Please download the BrightArrow app to
communicate with teachers and staff. Emergency
Alerts will also be communicated through this app. 



Parent Info
Guide

Sick Child Policy:
Please do not send your child who has tested positive for COVID, Flu, Strep, pink eye or

other illness until fever-free, medicated or asymptomatic for 24 hours. Use your best

judgment and consult the medical community for appropriate downtime and to reduce

contagion. 

behavior/conflict issues:
Please contact your child's tutor via email or Blackbaud to discuss any issues that

arise in their class. we work together to work out concerns. 

emergency situations:
all parents will be notified of any emergency situations via the contact info on the

emergency medical forms. We will also contact you via Text, Email and Blackbaud

alert. we will evacuate to a safe location if necessary and inform you of that

location.

inclement weather:
we will cancel classes based on road safety and severe weather conditions. We will not

follow the Union county schools closings. We will notify you via email and Blackbaud.

homeschool requirements:
parents are responsible for maintaining all records required by the state to verify

homeschool status. all students age 7 and up are required to maintain homeschooler

status with the state unless they are enrolled as a private school student. The

Learning Habitat, LLC does not maintain or submit any records for homeschooled

students. 

Drop-off, Pick up: 5 Min Before!
All learners will enter and leave through the playground door at both locations. please do

not drop off your child if a Learning Habitat employee is not present to show them in. Please

do not drop off more than 5 minutes before class starts. if you arrive after class has started

and no one is outside, please ring the doorbell to be let in. Please try to drop off 5 min before

classes start and try to be there 5 minutes before class ends.  please let your tutor know if

someone else will be picking your child(ren) up.

late Fee:
if your child is not picked up 5 minutes after class is released, a $5 per MINUTE Babysitting fee

will be applied to your next invoice. there will be one waived fee per child per year.



playin' in the rain:
on rainy days or sunny days we will be going outside, even if it's muddy. Please send

rainboots/coats, gloves, hats, etc. for playing outdoors. We will go out. we will get muddy. Send

bags for wet things. be prepared to do laundry. 

boo-boos made better:

we will provide bandages and first aid to any scrape, bug bites or cuts. Please notify your tutor(s) if

there is an allergy to these things including antibiotic ointment, anti-itch cream, bug bite cream, etc. 

lost items:

this is going to happen frequently. please label things!!!! we will keep all lost items for students

provided they are not able to spoil. food items will not be saved, but the containers will be. 

Snacks, treats, birthday extravaganzas:

snacks and treats are always welcome! We do ask that you inform the tutor before bringing

them to share so we can advise of any food allergies. a good policy is to avoid nuts and Dyes.

celebrating a birthday or accomplishment is ALWAYS a good idea!!!!

parent involvement:

we treasure the wealth of knowledge, expertise, care,

wisdom and creativity of our families. we love for

parents to be involved in their children's education, and

we love having guest speakers, special workshops, and

helpers! we appreciate you sharing your talents with us,

and we love baked goods, supplies, volunteers and

special events! Please sign up for our Parent Pack

Organization!

Snacks and lunches:

please send your child(ren) with snacks and lunch if they will be at TLH around 11:30. That will be the

lunchtime for most classes.. Please also send a labeled water bottle. we are not peanut-free. 

Field Trips:

Parents are responsible for transportation to and From field trips.

Parents must register for the field trip in advance through our website.

All field trips are attended at the risk of the participants and the

learning habitat is not responsible for any injuries or losses during such

field trips. 



Thank You
WE LOVE BEING PART OF YOUR LIVES!

WELCOME TO THE PLACE WHERE 
learning is FUN again!
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